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The Goals

For Labourly Admins to request and manage different 
background checks from their  Candidates,  to ensure they 
are el igible and safe for different job opportunit ies. 

To optomize the experience for both Admins and 
Candidates through a streamlined screening process, 
using Labourly’s platform as the “homebase” of al l  
Admin and Candidate actions.
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User Experience: Workflow

System updates the table to reflect new 
request as individual inputs - including:
     •   the date
     •   Candidate Name
     •   Screening type
     •   Status - (Waiting on Candidate)
     •   Score - (None)

USER

SYSTEM

Admin requests a screening:
     •   selects the screen type(s)
     •   selects the candidate(s) 
         from their existing list

System opens the Screenings /
Screen Candidates page

Admin clicks 
“Screen Candidate”

(Request Screen)

(Cancel)

Option 1: 
From the 

Screenings Page:

Option 2: 
From the Candidate 

Profile Page:

System sends Email 
Notification to 
selected candidate(s)

!

Candidate is taken to lime.certn.co/welcome
*Will have Labourly™ branding for consistency to the user

Candidate consents/accepts any 
required screens

API connects: Candidate First Name

API connects: Candidate Last Name

API connects: Phone Number (if mobile)

lime.certn.co/welcome/basics
Legal First Name -> API
Alias/Nickname - Manual Input
Middle Name(s) - Manual Input
Legal Last Name -> API
Maiden Name - Manual Input
Phone Number -> API

lime.certn.co/welcome/birthplace
Entire page - Manual input.

lime.certn.co/welcome/gender
Entire page - Manual input.

API connects: Candidate Date of Birth

lime.certn.co/welcome/morebasics
SIN Number - Manual Input
Date of Birth -> API

API connects: Address from Profile
lime.certn.co/welcome/addresses
Add Address - API

Candidate manually inputs the rest 
of the required pages.

Candidate clicks 
“Submit Application”

API: Certn -> Labourly 
System updates the table to reflect new status:
     •   Status - (Pending)

API: Labourly -> Certn
Labourly sends along the following 
Candidate Profile information, if it is 
filled in on their profile. This 
information is pulled over to 
lime.certn to auto-fill in specific 
inputs, to speed up the process:
     •   Candidate First Name
     •   Candidate Last Name
     •   Phone Number (If Mobile)
     •   Date of Birth
     •   Address

Candidate click “Get 
Started” in the email 
to start the screening
process.

Certn sends the candidate’s 
application to the 
appropriate screening 
location/database for review.

Completed Screenings are 
sent back to Certn.

Candidate can now view the 
auto-uploaded Document(s) 
on their profile

Admin can now view the 
auto-uploaded Document(s) 
on the Candidate’s profile

API: Certn -> Labourly
1. Screening Report is downloaded as a PDF
2. The PDF Report is added to the Candidate’s
profile as the appropriate Document Type

API: Certn -> Labourly 
System updates the table to reflect new status:
     •   Status - (Completed)
     •   Score - (Review/Clear)

END END
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Admin Experience
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Admin Experience: Overview

Labourly Admin’s can access the Screenings 
option on both the “Screenings” page, and 
access the same features directly on a 
Candidate’s profile.

Purpose of this page: Admins can request and monitor all current screening 
requests. It will show a list of all submitted, pending, analyzing, partial, and 
cleared screenings for all Candidates. Can send new requests to any Candidate.
Flow: 
1. Menu -> Candidates dropdown -> Screenings (New Page)
2. Screen loads with a table of Updated Dates, Candidate Name, requested 
screening, and current status.
3. “Screen Candidate” Button at the top - opens a page to select particular 
checks and request from specific Candidate(s)
4. Request is sent to Candidates via email. Candidate completes the request 
outside of the Labourly system.
5. Once the Screening(s) have been fulfilled by the Candidate, that File is 
automatically uploaded to the Candidate’s Profile as the specific Document.

From the Screenings Page:

Purpose of this page: Admins can request and monitor the screening request(s) 
specific to that one Candidate. They can view all submitted, pending, analysizing, 
partial, and cleared screenings, as well as send a new request for that Candidate 
right away. 
Flow: 
1. Menu -> Candidates dropdown -> All Candidates
2. Existing Candidate page loads, Admin clicks on a Candidate, clicks Full Profile.
3. Above the Documents section, show “Screenings” with an ... options on the 
right side, dropdown opens to 2 options: “Request Screening”, “View on Screening 
Page”
   a. If No request has been sent, show “No Screenings to Show”.
   b. If Requests have been made, show specific request with the status.
      1. If A request has been Cleared - appear in the Documents list as Completed.

From the Candidate Profile Page:
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Admin Experience: Dashboard Design

Empty State:

Screenings Tab:

Packages Tab:

Labourly Admin’s can select the specific screen(s) and request it 
from their current candidate list, right from the “Screen Candidate” 
page.

Request gets sent directly to the Candidate’s email which is pulled 
from their profile information.

The biggest difference between the Certn Dashboard and the 
Labourly Screenings page will be breaking down each individual 
Screen into separate table lines (inputs). This will make it easier for 
our Labourly Admins to track individual checks as well as follow the 
flow once Completed and added to the Candidate’s profile under 
Documents.
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Admin Experience: Dashboard Design

SCREEN CANDIDATE

Labourly Admin’s can select the specific screen(s) 
and request it from their current candidate list, right 
from the “Screen Candidate” page.

Request gets sent directly to the Candidate’s email 
on their profile. 
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Admin Experience: Dashboard Design

Labourly Internal Checks for optimal user experience: 

- Candidate Address - does it match the 
requirements of the specific check selected?

- Duplicate check requests - to avoid unnecessary 
and additional costs to the Admin.
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Admin Experience: Dashboard Design

Once a screen has been completed, regardless 
of the score (Clear vs. Review), the Screen will be 
automatically added to the Documents section of the 
Candidate’s profile.

Internal Labourly Task:

Create a Documents Category “Certn Screenings” and 
all Document Types to match the available Screens from 
Certn. This category will be automatically added to the 
Admin’s Document list and will not be editable by Admins.

These Document types will be automatically uploaded to a 
Candidate’s profile upon the completion of the screening. 
The uploaded Documents will not be editable (cannot be 
replaced/information cannot be changed) by Candidates 
or Admins.
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Candidate Experience
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Candidate Experience: Overview

A candidate will receive an email notification to start their screening process. 

From the “Get Started” button, the Candidate is taken to the screening process 
on lime.certn.co/welcome. All assets coming from Certn will need some Labourly 
branding to build confidence and comfort with the process.
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Candidate Experience: Overview

Using a custom API, Labourly will send the appropriate Candidate Profile information to help auto-fill in specific inputs of Certn screening 
process, to speed up the candidate experience by reducing duplicate information. The Candidate will view the pre-populate inputs on 
Certn and can edit/adjust any and all inputs as required for the need of the screening. 

For example, if their Legal Name needs to be adjusted, they can edit the input with the pre-populated information. This does not affect 
their Candidate Profile Information on Labourly.

Detected information 
from Labourly profile:
First Name
Last Name
Phone Number (Cell)
Date of Birth
Address

Map Information to 
Certn inputs:
Legal First Name
Legal Last Name
Phone Number
Date of Birth
Address
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Candidate Experience: Overview

Once a screening is complete, the report is auto-added to the Candidate’s profile as the screening type. This Document is not editable by 
the Candidate. It is viewable by the Candidate and their Admins. 
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Contact Us

www.labourly.ca

support@labour.ly


